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(57)Abstract* 

PROBLEM TO BE SOLVED: To provide a system and a 
method for supporting personnel training which enable 
presentation of personnel training information such as a 
teaching material guide to a user based on the judged 
skill, and a computer program therefor. 
SOLUTION: The system is constituted of a question 
database 6 for storing questions to diagnose user's skill, 
and education information (personnel training 
information) database 8 for storing the personnel training 
information related with the skill, and a controlling means 
(a transmitting means, skill diagnosing means, personnel 
training information acquiring means, question allocation 
means, priority imparting means, monitoring means) 4. 
The conrolling means 4 transmits questions to user 
terminals 70-74 and when it receives answer results to 
the questions from the user terminals, It diagnoses the 
skill based on the answer results and obtains the 
personnel training information corresponding to the 
diagnosed skill from the personnel training information 
database 8, then relates the diagnosed skill with the obtained personnel training information to 
transmit to the user terminals. 
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